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INTRODUCTION

This directory provides a list of providers that participate in the Elderwood Health Plan Managed
Long Term Care (MLTC) network. If you cannot find your provider in this directory, please call
Member Services at 1-866-THE-PLAN (1-866-843-7526) to see if we have recently added him/her
to our network.

Elderwood Health Plan’s service area is in the following counties:

   • Erie
   • Genesee
   • Monroe
   • Niagara
   • Orleans
   • Wyoming

This directory is current as of March 1, 2016. Providers are listed by county and the type of service
they provide. Some plan providers may have been added or removed from the list since the last
directory update. To get the most up-to-date information about Elderwood Health Plan providers
in your county, please call Member Services at 1-866-THE-PLAN (1-866-843-7526).

All of the services in this directory require pre-authorization. To obtain an authorization, you or
your healthcare provider can call Member Services 24 hours a day, 7 days a week. (For hearing
impaired call NY Relay at 7-1-1).

USING THE ELDERWOOD HEALTH PLAN PROVIDER NETWORK

When you joined this Managed Long Term Care Plan, you agreed to use the Elderwood Health Plan
network of providers. You may choose a new in-network provider at any time. You can work with
your Care Manager to arrange and authorize all of your long term care service needs.

Under some special circumstances you may be able to use out-of-network providers, if none of our
in-network providers in your area are able to provide the care you need. Please talk to your Care
Manager before using an out-of-network provider.

Sometimes the network provider you are using might leave the plan. If this does happen your Care
Manager will arrange services for you from another in-network provider.

If you are receiving health care services from an out-of-network provider at the time of your
enrollment and the provider agrees to work with Elderwood Health Plan, you may continue to see
this provider until you complete the course of treatment for up to 90 days.
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FOR MORE INFORMATION

For more detailed information about your Elderwood Health Plan Managed Long Term Care
services please review your Member Handbook.

If you have questions about Elderwood Health Plan services, please call your Care Manager or
Member Services at 1-866-843-7526 (TTY: NY Relay, dial 7-1-1.).

NYS Department of Health Complaint Hot Line: If you have a complaint about Elderwood Health
Plan you can call 1-800-206-8125.

IF YOU HAVE A MEDICAL EMERGENCY
Get medical help as quickly as possible. Call 911 for help or go directly to the nearest emergency
room. As soon as possible, you or someone else should contact Member Services at 1-866-843-
7526 (TTY: NY Relay, dial 7-1-1), available 24 hours a day, 7 days a week. Your Care Manager needs
to know about your emergency so that we can help coordinate your follow-up care and cancel any
homecare that may be scheduled. Please contact Elderwood Health Plan about your emergency or
hospitalization as soon as possible but within 48 hours.

KEY:

Wheelchair Accessible

Interpretation Services Available
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MONROE COUNTY

MONROE COUNTY IN-NETWORK PARTICIPATING PROVIDERS

Adult Day Health Care

Premier Genesee for Nursing and
Rehabilitation
278 Bank Street
Batavia, NY 14020
585-344-0584 x 2101
English

St. Ann's Community at Durand
4250 Culver Road.
Rochester, NY 14622
585-697-6086
English

The Highlands Living Center
500 Hahnemann Trail
Pittsford, NY 14534
585-383-1700
English

Audiology/Hearing Aids

Hart Hearing Centers
101 Canal Landing Blvd., Suite 10
Greece, NY 14626
585-227-6543
English

Hart Hearing Centers
468 Titus Avenue
Rochester, NY 14617
585-266-4130
English

Hart Hearing Centers
300 Crosskeys Office Park, Suite 308
Fairport, NY 14450
585-388-3818
English

Hart Hearing Centers
200 White Spruce Blvd,. Suite 120
Rochester, NY 14623
585-427-9010
English

Hart Hearing Centers
54 North Main Street
Brockport, NY 14420
585-637-0730
English

Allyson Centola
Hart Hearing Centers
101 Canal Landing Blvd., Suite 10
Greece, NY 14626
585-227-6543
English
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MONROE COUNTY

Allyson Centola
Hart Hearing Centers
300 Crosskeys Office Park, Suite 308
Fairport, NY 14450
585-388-3818
English

Allyson Centola
Hart Hearing Centers
468 Titus Avenue
Rochester, NY 14617
585-266-4130
English

Sarah Hodgson Au.D
Hart Hearing Centers
101 Canal Landing Blvd., Suite 10
Greece, NY 14626
585-227-6543
English

Sarah Hodgson Au.D
Hart Hearing Centers
54 North Main Street
Brockport, NY 14420
585-637-0730
English

Sarah Hodgson Au.D
Hart Hearing Centers
200 White Spruce Blvd., Suite 120
Rochester, NY 14623
585-427-9010
English

Stephen Hart, Au.D
Hart Hearing Centers
54 North Main Street
Brockport, NY 14420
585-637-0730
English

Stephen Hart, Au.D
Hart Hearing Centers
101 Canal Landing Blvd., Suite 10
Greece, NY 14626
585-227-6543
English

Stephen Hart, Au.D
Hart Hearing Centers
468 Titus Avenue
Rochester, NY 14617
585-266-4130
English

Stephen Hart, Au.D
Hart Hearing Centers
300 Crosskeys Office Park, Suite 308
Fairport, NY 14450
585-388-3818
English

Stephen Hart, Au.D
Hart Hearing Centers
200 White Spruce Blvd., Suite 120
Rochester, NY 14623
585-427-9010
English
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MONROE COUNTY

Susan Newman
Hart Hearing Centers
468 Titus Avenue
Rochester, NY 14617
585-266-4130
English

Susan Newman
Hart Hearing Centers
300 Crosskeys Office Park, Suite 308
Fairport, NY 14450
585-388-3818
English

Susan Newman
Hart Hearing Centers
101 Canal Landing Blvd., Suite 10
Greece, NY 14626
585-227-6543
English

Hearing Aid Works Audiology
2479 Browncroft Blvd.
Rochester, NY 14625
585-348-9886
English, Sign Language

Carolynne Pouliot Au.D
Hearing Aid Works Audiology
2479 Browncroft Blvd.
Rochester, NY 14625
585-348-9886
English, Sign Language

HearUSA
1100 Long Pond Road, Suite 110
Rochester, NY 14626
585-225-1100
English

HearUSA
811 Ridge Road, Suite 102
Webster, NY 14580
585-216-1080
English

Kaitlyn Kelly, Au.D
HearUSA
1100 Long Pond Road, Suite 110
Rochester, NY 14626
585-225-1100
English

Kaitlyn Kelly, Au.D
HearUSA
811 Ridge Road, Suite 102
Webster, NY 14580
585-216-1080
English

Rochester Hearing and Speech Center
1000 Elmwood Avenue, Suite 400
Rochester, NY 14620
585-271-0680
English
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MONROE COUNTY

Rochester Hearing and Speech Center
3199 Ridge Road W.
Rochester, NY 14626
585-723-2140
English

Rochester Hearing and Speech Center
1170 Ridge Road
Webster, NY 14580
585-286-9373
English

Krishna Rodemerk
Rochester Hearing and Speech Center
1000 Elmwood Avenue, Suite 400
Rochester, NY 14620
585-271-0680
English

Mallory Sabin
Rochester Hearing and Speech Center
1000 Elmwood Avenue, Suite 400
Rochester, NY 14620
585-271-0680
English

Tela Katz
Rochester Hearing and Speech Center
1000 Elmwood Avenue, Suite 400
Rochester, NY 14620
585-271-0680
English

Congregate Meals / Home Delivered Meals

Effortlessly Healthy, LLC
1440 Scottsville Road
Rochester, NY 14624
585-254-0078
English

Homestyle Direct (Home Delivered Meals)
2032 Highland Avenue East
Twin Falls, ID 83301
208-423-5620
English, Spanish

MagicKitchen.com
11310 West 80th Street
Lenexa, KS 66214
877-516-2442
English, Spanish

Mom's Meals
3210 SE 72nd Street
Ankeny, IA 50021
877-508-6667
English, Spanish

Nutrition for Longevity, Inc.
101 Bilby Road, Bldg. 1
Hackettstown, NJ 07840
973-970-9063
English, Spanish

The Crystal Spoon
175 Clearbrook Road
Elmsford, NY 10523
914-372-7080
English, Spanish
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MONROE COUNTY

Visiting Nurse Service of Rochester and
Monroe County (Home Delivered Meals)
2180 Empire Blvd.
Webster, NY 14580
585-787-2233
English

Consumer Directed Personal Assistance Services

Aliah Home Care, Inc
651 Park Avenue 2nd Floor
Rochester, NY 14607
585-656-7000
English, Spanish, Russian, Mandarin,
Creole, Hebrew

All Metro Health Care
1350 University Avenue
Rochester, NY 14607
585-381-6240
English

All-American Home Care
742 S Clinton Avenue
Rochester, NY 14620
585-454-1776
English, Russian, Spanish

Amazing Home Care Services LLC
50 Lakefront Blvd., Suite 220
Buffalo, NY 14202
716-995-7787
Englisn, Spanish, Cantonese, Mandarin,
Bongali, Creole

America Homecare, Inc.
1775 Wehrle Drive, Suite 150
Williamsville
, NY 14221
716-602-5750
English,Spanish, Russian,
Ukranian/Polish, Armenian, Arabic,
Hindu,

Anchor Health Choice
46 Cook Street
Brooklyn, NY 11206
718-537-2000
English, Spanish, French, Russian, Urdu,
Hebrew, Bengali, Creole

Angel's Touch Home Care, LLC
95 Allens Street Creek Road, Bldg 2, Suite
229
Rochester, NY 14618
585-857-8815
English, Spanish, Russian, Ukrainian,
Polish, Farci

Angels In Your Home
1495 Lake Avenue
Rochester, NY 14615
585-392-1118
English, Spanish, Arabic, Korean
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MONROE COUNTY

Axzons Health Systems Corp
70 East Sunrise Highway, Suite 500
Valley Stream, NY 11581
866-429-9667
English, Spanish, Creole, Russian,
Fillipino

Bengal Home Care Inc
37-42 72nd Street, Suite 1A
Jackson Heights, NY 11372
718-433-9016
English, Bengali

Blossom Modern Home Care Solutions of
WNY
70 Carlson Road
Rochester, NY 14610
585-546-1600
English, Spanish

Blossom Modern Home Care Solutions of
WNY
216 East Main Street, Suite 20
Batavia, NY 14020
585-219-4318
English, Spanish

Blossom Modern Home Care Solutions of
WNY
2562 Walden Avenue, Suite 107
Cheektowaga, NY 14425
585-546-1600
English, Spanish

Bridges
2290 Palisades Center Drive
West Nyack , NY 10994
845-624-1366
English, Spanish, Creole, French

Buffalo Homecare Inc.
490 Delaware Avenue
Buffalo, NY 14202
716 322-2780
English, Russian, Ukranian

Burd Home Health, LLC
274 N Goodman Street, Suite A403
Rochester, NY 14607
585-484-1960
English

C and T Homecare Services, LLC
175-61 Hillside Avenue, Suite 403
Jamaica, NY 11432
718-424-4200
English, Spanish, Russian, Mandarin,
French, Bengali, Urdu, Shanghainese

Center for Disability Rights Inc
497 State Street
Rochester, NY  14608
585-546-7410
English, Spanish

Committed Home Care Inc.
222 NY59, Suite 302
Suffern, NY 10901
716-557-1100
English, Spanish

Community Care Companions Inc
300 West Main Street
Smithtown, NY 11787
631-549-9500
English, Creole, Spanish

6500 Seneca St. - Suite 100, Buffalo, NY 14204
www.elderwoodhealthplan.com fax 716-568-8378

phone 716-631-1327 toll-free 1-866-843-7526
TTY NY Relay Dial 7-1-1



MONROE COUNTY

Community Health Care
49 N Airmont Road
Montebello, NY 10901
845-425-6555
English, Yiddish, Spanish, Russian,
Creole

Consumer Directed Choices Inc

7 Washington Square
Albany, NY 12205
518-464-0810
English, Spanish, American Sign
Language, Chinese, Bengali, Japanese,
Arabic

Continental Home Care
116-55 Queens Blvd. #224
Forest Hills, NY 11375
718-544-4488
English, Russian, Spanish, Chinese

Direct Care
1989 Coney Island Ave
Brooklyn, NY 11223
718-336-7110
English, Spanish, Urdu, Russian, Uzbek,
Hungarian, Chinese, Cantonese,
Mandarin

Eagle Eye FV, Inc
415 Oceanview Avenue
Brooklyn, NY 11235
718-332-1119
English, Spanish, Russian

Edison Home Health Care
2616 Main Street
Buffalo, NY 14214
716-222-9246
English, Spanish

Elders Choice FI, LLC
147 Prince Street
Brooklyn, NY 11201
929-407-3688
English, Spanish

Elite Choice, LLC
439 Monroe Avenue
Rochester, NY 14607
585-484-7000
English, Spanish, Chinese, French,
Creole

Freedom Care LLC
1979 Marcus Avenue, Suite C115
Lake Success, NY 11042
718-989-9710
English, French, Haitian, Spanish,
Benghali, Urdu

Friends & Family Home Care Services, LLC
4186 Broadway, 2nd Floor
New York, NY 10033
212-476-0905
English, Spanish, Creole
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MONROE COUNTY

Health Force
3409 Genesee Street
Cheektowaga, NY 14225
716-855-2273
English, Spanish

Heart to Heart Home Care
395 Pearl Street
Brooklyn, NY 11201
718-305-5959
English, Spanish, Chinese, French,
Hebrew, Russian

Horizon Care LLC
300 White Spruce Blvd., Suite 230
Rochester, NY 14623
585-567-7111
English, Nepali

Horizon Home Care Services Inc.
161 Rt 59
Monsey, NY 10952
518-203-3271
Indian, Polish, French, Arabic, Russian,
Chinese, Hebrew, Mandarin, Yiddish,
Cantonese, Spanish, Ukrainian, Creole

HSM Personal Care Corp
229 Empire Blvd.
Rochester, NY 14609
347-428-5418
English, Russian, Spanish, Arabic,
Korean, Bengali, Ukrainian, Pakistani,
Polish, Cantonese, Urdu, Mandarin,

Immigrant Elder Home Care
37-05 74th Street, 2nd Floor
Woodside, NY 11377
718-457-0813
English, Hindi, Bengali, Nepali, Urdu,
Burmise, Arabic

Intergen Health LLC
1601 Bronxdale Avenue, Suite 204
Bronx, NY 14462
718-346-1000
English, Spanish, Hebrew, French,
Yiddish

La Familia Home Care
325A Audubon Avenue
New York, NY 10033
718-397-0000
English, Spanish, Russian, Hindi, Bengali

Marton Care Inc.
98 Lorimer Street
Brooklyn, NY 11206
917-383-0662
English, Yiddish

Maxim of New York, LLC
150 State Street, Suite 300
Rochester, NY 14614
585-454-3550
English
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MONROE COUNTY

Med Temps
1597 West Ridge Road, Suite 301
Rochester, NY 14615
585-623-8796
English, Spanish

Pella Care CDPAS LLC
1418 65th Street
Brooklyn, NY 11219
718-837-1010
English, Spanish, Russian, Chinese,
French, Creole, Hebrew, Polish, Yiddish

Pleet Homecare Agency
420 Niagara Street
Buffalo, NY 14201
716-261-2111
English, Spanish

Preferred Home Care of New York
2357 60th Street
Brooklyn, NY 11204
718-841-8000
English, Spanish, Yiddish

Premier Home Health Care Services Inc
5 Bryant Park, 5th Floor, 1065 Avenue of
Americas
New York, NY 10018
917-243-6500
English, Spanish, Chinese, Russian

ProLife Home Care Inc
8718 Bay Parkway, 7th Floor
Brooklyn, NY 11214
718-232-2777
English, Russian, Ukranian, Cantonese,
Spanish, Hindi, Mandarin, Urdu,

Quality Family Care LLC
1523 Ave M, 2nd Floor
Brooklyn, NY 11230
718-338-8500
English, Russian, Spanish, Hindi, Urdu,
Arabic

S & A Unified Home Care Inc
2729 Coney Island Avenue
Brooklyn, NY 11235
718-980-6100
English, Spanish, Russian, Arabic, Urdu,
Mandarin

Special Touch Home Care Services Inc
2091 Coney Island Avenue
Brooklyn, NY 11223
718-627-1122
English, Yiddish, Chinese, Arabic,
Spanish, Italian, Creole, Korean, Russian,
Urdu, Polish

TruCare Connections, Inc.
140A Metro Park
Rochester, NY 14623
585-866-1400
English
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MONROE COUNTY

Trusted  Choice Homecare
500 Seneca Street, Suite 501
Buffalo, NY 14204
716-853-5010
English

Trusted  Choice Homecare
510 Clinton Square, Suite 542
Rochester, NY 14604
585-785-3004
English

Unlimited Care Inc.
1200 Jefferson Road, Suite 206
Rochester, NY 14623
585-272-8800
English

Venture Forthe, Inc.
3900 Packard Road
Niagara Falls, NY 14303
716-285-8070
English, Spanish

Venture Forthe, Inc.
687 Lee Road, Suite C-185
Rochester, NY 14606
585-413-3752
English, Spanish

Western New York Independent Living, Inc.
3108 Main Street
Buffalo, NY 14214
716-836-0822
English, Spanish

Western New York Independent Living, Inc.
746 Portage Road
Niagara Falls, NY 14301
716-284-4131
English, Spanish

Western New York Independent Living, Inc.
319 West Main Street
Batavia, NY 14020
585-815-8501
English, Spanish

X-Treme Home Care, Inc
212-12 Northern Blvd., Suite 2A
Bayside , NY 11361
347-368-4341
English, Korean, Chinese, Spanish, Hindi
Bengali

Dental

For a complete list of participating dentists,
please visit www.Libertydentalplan.
com/Elderwood
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Durable Medical Equipment

180 Medical Inc
8516 NW Expressway
Oklahoma City, OK 73162
877-688-2729
Language Line

AAA Pharmacy and Medical Supply, Inc.
1926 Kings Hwy
Brooklyn, NY 11229
718-646-6444
English, Hebrew, Polish, Ukranian,
Russian, Turkish, Uzbek

AdaptHealth NY
80 French Road
Cheektowaga, NY 14227
716-683-6699
English, Spanish, Hindi, Guirati, French

Alden Medical Supply, LLC
13185 Broadway
Alden, NY 14004
716-937-1720
English

American Medical Technologies
17595 Cartwright Road
Irvine, CA 92614
714-556-0200
Language Line

Be Well Medical Supply, Inc.
1712 East 16th Street
Brooklyn, NY 11229
718-787-1501
Language Line

Blackburn's
3215 Broadway Street, Suite 101
Cheektowaga, NY 14227
716-688-8911
English

Bright Pharmacy & Medical Supply
227 Brighton Beach Avenue
Brooklyn, NY 11235
718-615-1550
English, Romanian, Ukranian, Russian,
Turkish, Spanish

East Coast Orthotic and Prosthetic Corp
505 Delaware Avenue
Buffalo , NY 14202
716-856-5192
English

Family Medical Supply, Inc
3074 Brighton 3rd Street
Brooklyn, NY 11235
917-443-2615
English, Russain, Spanish, Uzbek, Urdu,
Chinese
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Fonte Surgical Supply, Inc
892 East Ridge Road
Rochester, NY 14621
585-338-1000
English, Spanish

G&L Medical Equipment and Supplies
2402 McDonald Avenue
Brooklyn , NY 11223
718-332-6090
Spanish, Chinese, Begali, Polish, Russian,
French, Korean, Yiddish

Health System Services
6867 Williams Road
Niagara Falls, NY 14304
716-283-2339
English

Home Delivery Incontinent Supplies Co.,
Inc.
9385 Dielman, Industrial Drive
Olivette, MO 63132
800-367-8360
English, Spanish

Liberty Home Care
2424 Niagara Falls Blvd.
Niagara Falls, NY 14304
716-274-5000
English

Lincare Inc.
1847 Empire Blvd.
Webster, NY 14580
585-424-5640
English

Maro Medical & Surgical Supply
1156 E Jersey Street
Elizabeth, NJ 07201
908-289-9111
English, Spanish, Russian, Hebrew,
Kazakh, Korean

Medline Industries Inc.
Dept CH 17594
Palatine, IL 60055
866-356-4997
English, Spanish, Language Line
Available

National Seating & Mobility
19 Ransier Drive, Suite 5B
West Seneca, NY 14224
716-674-0783

National Seating & Mobility
2069 Central Avenue
Albany, NY 12205
855-418-6404

People First Mobility
800 Hertel Avenue
Buffalo, NY 14207
716-566-5000
English

Prism Medical Products, LLC
P.O. Box 476
Elkin , NC 28612
888-244-6421
Language Line
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Procair, Inc.
6 S. Lyon Street
Batavia, NY 14020
585-786-3198
English

Sea Breeze Pharmacy & Medical Supply
1129 Brighton Beach Avenue
Brooklyn, NY 11235
718-646-0660
English, Romanian, Ukranian, Russian,
Turkish, Spanish

Sheridan Surgical
4513 Bailey Avenue
Amherst, NY 14226
716-836-8780
English

United Oxygen & Medical Equipment, Inc.
1590 W. Ridge Road
Rochester, NY 14615
585-360-4900
English, Italian

Upstate Home Care
200 Air Park Drive, Suite 100
Rochester, NY 14624
585-328-2050
English

Valmar Surgical Supplies Inc.
1112 Lousons Road
Union , NJ 07083
516-596-3070
English, Spanish Creole, Yiddish, French,
Hebrew, ASL

Westside Medical Supply
765 Elmgrove Road
Rochester, NY 14624
585-227-8750 x103
English, Italian

Home Health Care

HCR Home Care
85 Metro Park
Rochester, NY 14623
800-270-4904
English, Spanish, Polish, Russian,
Ukrainian
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Home Health Care

Aurora Home Care
5782 Main Street, Suite 1
Williamsville, NY 14221
716-833-9000
English

Rochester Regional Health Home Care
330 Monroe Avenue
Rochester, NY 14607
585-214-1000
English

Visiting Nurse Service of Rochester and
Monroe County
2180 Empire Blvd.
Webster, NY 14580
585-787-2233
English

Visiting Nursing Association of WNY
650 Airborne Pkwy.
Cheektowaga, NY 14225
716-630-8000
English

Medical Social Services

HCR Home Care
85 Metro Park
Rochester, NY 14623
800-270-4904
English, Spanish, Polish, Russian,
Ukrainian

Rochester Regional Health Home Care
330 Monroe Avenue
Rochester, NY 14607
585-214-1000
English

The Highlands Living Center
500 Hahnemann Trail
Pittsford, NY 14534
585-383-1700
English

Visiting Nurse Service of Rochester and
Monroe County
2180 Empire Blvd.
Webster, NY 14580
585-787-2233
English

Visiting Nursing Association of WNY
650 Airborne Pkwy.
Cheektowaga, NY 14225
716-630-8000
English
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Nutrition

HCR Home Care
85 Metro Park
Rochester, NY 14623
800-270-4904
English, Spanish, Polish, Russian,
Ukrainian

The Highlands Living Center (ADHCP)
500 Hahnemann Trail
Pittsford, NY 14534
585-383-1700
English

Upstate Home Care
435 Lawrence Bell Drive, Suite 1B
Williamsville, NY 14221
716-565-2110
English

Upstate Home Care
200 Air Park Drive, Suite 100
Rochester, NY 14624
585-328-2050
English

Visiting Nurse Service of Rochester and
Monroe County
2180 Empire Blvd.
Webster, NY 14580
585-787-2233
English

Visiting Nursing Association of WNY
650 Airborne Pkwy.
Cheektowaga, NY 14225
716-630-8000
English

Occupational Therapy - In Home

HCR Home Care
85 Metro Park
Rochester, NY 14623
800-270-4904
English, Spanish, Polish, Russian,
Ukrainian

Rochester Regional Health Home Care
330 Monroe Avenue
Rochester, NY 14607
585-214-1000
English

Visiting Nurse Service of Rochester and
Monroe County
2180 Empire Blvd.
Webster, NY 14580
585-787-2233
English

Visiting Nursing Association of WNY
650 Airborne Pkwy.
Cheektowaga, NY 14225
716-630-8000
English
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Occupational Therapy - Outpatient

CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English

Aubrey Starks
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Aubrey Starks
CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English

Elizabeth Duval-Alletto
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Emily Lower
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Emily Lower
CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English

Joseph Hanley
CP Rochester
733 Linden Avenue
Rochester, NY 14625
585-334-6000
English

Kathryn Sattora
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Kathryn Sattora
CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English

Kristin Walkland
CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English
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Kristin Walkland
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Megan Blahowicz
CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English

Megan Blahowicz
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Orleans Community Health of Albion
14789 Route 31
Albion, NY 14411
585-589-2273
English

Optometry/Eyeglasses

Oak Orchard Community Health Care
Center
300 West Avenue
Brockport, NY 14420
585-637-3905
English, Spanish

Robert Ford, OD
Oak Orchard Community Health Care
Center
300 West Avenue
Brockport, NY 14420
585-637-3905
English, Spanish

Yvonne Williams, OD
Oak Orchard Community Health Care
Center
300 West Avenue
Brockport, NY 14420
585-637-3905
English, Spanish

Orthotics & Prosthetics

AAA Pharmacy and Medical Supply, Inc.
1926 Kings Hwy
Brooklyn, NY 11229
718-339-9393
English, Hebrew, Polish, Ukranian,
Russian, Turkish, Uzbek

Alden Medical Supply, LLC
13185 Broadway
Alden, NY 14004
716-937-1720
English
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Blackburn's
3215 Broadway Street, Suite 101
Cheektowaga, NY 14227
716-688-8911
English

Bright Pharmacy & Medical Supply
227 Brighton Beach Avenue
Brooklyn, NY 11235
718-615-1550
English, Romanian, Ukranian, Russian,
Turkish, Spanish

East Coast Orthotic and Prosthetic Corp
505 Delaware Avenue
Buffalo , NY 14202
716-856-5192
English

Family Medical Supply, Inc
3074 Brighton 3rd Street
Brooklyn, NY 11235
917-443-2615
English, Russain, Spanish, Uzbek, Urdu,
Chinese

Hanger Clinic
1882 Winton Road
Rochester, NY 14618
877-754-6542
English

Health System Services
6867 Williams Road
Niagara Falls, NY 14304
716-283-2339
English

Sea Breeze Pharmacy & Medical Supply
1129 Brighton Beach Avenue
Brooklyn, NY 11235
718-646-0660
English, Romanian, Ukranian, Russian,
Turkish, Spanish

Sheridan Surgical
4513 Bailey Avenue
Amherst, NY 14226
716-836-8780
English

The Foot Performance Center
3385 Brighton Henrietta, Town Line Rd
Rochester, NY 14623
585-473-5950
English, Spanish
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Personal Care/Home Care

All Metro Health Care
1350 University Avenue
Rochester, NY 14607
585-381-6240
English

Allwel
2556 Delaware Avenue
Buffalo, NY 14216
716-826-6245
English

Aveanna Healthcare
2250 Wherle Drive, Suite 1
Williamsville, NY 14221
716-276-2123
English

Blossom Modern Home Care Solutions of
WNY
70 Carlson Road
Rochester, NY 14610
585-546-1600
English, Spanish

ComForCare Senior Services - Rochester
East
3380 Monroe Avenue, Suite 116
Rochester, NY 14618
585-381-5439
English, Spanish

Community Care Companions Inc
300 West Main Street
Smithtown, NY 11787
631-549-9500
English, Creole, Spanish

Edison Home Health Care
2616 Main Street
Buffalo, NY 14214
716-222-9246
English, Spanish

Elite Home Health Care
439 Monroe Avenue
Rochester, NY 14604
718-925-2534
English, Spanish

Liberty Home Care
2424 Niagara Falls Blvd.
Niagara Falls, NY 14304
716-274-5000
English

Maxim of New York, LLC
150 State Street, Suite 300
Rochester, NY 14614
585-454-3550
English

Shire Senior Living, LLC
2515 Culver Road
Rochester, NY 14609
585-467-4544
English

Venture Forthe, Inc.
687 Lee Road. Suite C-185
Rochester, NY 14606
585-413-3752
English, Spanish
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Personal Emergency Response System

American Medical Alert
30-30 47th Avenue, Suite 620
Long Island City, NY 11101
866-491-5207
English, Spanish, Russian

Be Well Medical Alert Inc
1686 McDonald Avenue
Brooklyn, NY 11230
718-382-1707
English, Chinese, Russian, Spanish

Doyle Security Systems, Inc.
792 Calkins Road
Rochester, NY 14623
585-242-1625
English

First Alert Medical Pendant
303 Farmdale Road
Williamsville, NY 14221
716-529-3100
English, Spanish, Language Line
Available

Liberty Home Care
2424 Niagara Falls Blvd.
Niagara Falls, NY 14304
716-274-5000
English

Link to Life
27475 Meadowbrook Road
Novi, MI 48377
888-557-4462
English, Spanish

MedScope America Corporation
222 W Lancaster Avenue
Paoli, PA 19301
800-645-2060
English, Spanish, French

Physical Therapy - In Home

HCR Home Care
85 Metro Park
Rochester, NY 14623
800-270-4904
English, Spanish, Polish, Russian,
Ukrainian

Rochester Regional Health Home Care
330 Monroe Avenue
Rochester, NY 14607
585-214-1000
English
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Visiting Nurse Service of Rochester and
Monroe County
2180 Empire Blvd.
Webster, NY 14580
585-787-2233
English

Visiting Nursing Association of WNY
650 Airborne Pkwy.
Cheektowaga, NY 14225
716-630-8000
English

Physical Therapy - Outpatient

Burd Physical Therapy, PLLC
3070 Monroe Avenue
Rochester, NY 14618
585-300-4333
English

Burd Physical Therapy, PLLC
650 Whitney Road
Fairport, NY 14450
585-300-4333
English

Burd Physical Therapy, PLLC
847 Holt Road
Webster, NY 14580
585-300-4333
English

Briana Brown
Burd Physical Therapy, PLLC
3070 Monroe Avenue
Rochester, NY 14618
585-300-4333
English

Chelsea Burdick
Burd Physical Therapy, PLLC
650 Whitney Road
Fairport, NY 14450
585-300-4333
English

Daniel Strack
Burd Physical Therapy, PLLC
650 Whitney Road
Fairport, NY 14450
585-300-4333
English

Danielle Andrews
Burd Physical Therapy, PLLC
847 Holt Road
Webster, NY 14580
585-300-4333
English

Joseph Lanzafame
Burd Physical Therapy, PLLC
847 Holt Road
Webster, NY 14580
585-300-4333
English
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Maureen Saada
Burd Physical Therapy, PLLC
3070 Monroe Avenue
Rochester, NY 14618
585-300-4333
English

Megan Garafalo
Burd Physical Therapy, PLLC
3070 Monroe Avenue
Rochester, NY 14618
585-300-4333
English

CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Alexandra Rhinewald
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Ashley Caliri
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Ashley Caliri
CP Rochester
50 Science Pkwy.
Rochester, NY 14620
585-334-6000
English

Carrie Nicholas
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Danylle Vitello
CP Rochester
860 Hard Road
Rochester, NY 14580
585-334-6000
English

Danylle Vitello
CP Rochester
1 Pen-Web Park
Rochester, NY 14580
585-334-6000
English

Danylle Vitello
CP Rochester
461 Penbrooke Drive
Rochester, NY 14526
585-334-6000
English
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Danylle Vitello
CP Rochester
733 Linden Avenue
Rochester, NY 14625
585-334-6000
English

Dawn D'Aversa
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Dawn D'Aversa
CP Rochester
50 Science Pkwy.
Rochester, NY 14620
585-334-6000
English

Gabriel King
CP Rochester
461 Penbrooke Drive
Rochester, NY 14526
585-334-6000
English

Gabriel King
CP Rochester
733 Linden Avenue
Rochester, NY 14625
585-334-6000
English

Gabriel King
CP Rochester
860 Hard Road
Rochester, NY 14580
585-334-6000
English

Gabriel King
CP Rochester
1 Pen-Web Park
Rochester, NY 14580
585-334-6000
English

Jamy Bliss
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Jamy Bliss
CP Rochester
50 Science Pkwy.
Rochester, NY 14620
585-334-6000
English

Kelly Dreimiller
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English
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Lindsay Taylor
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

McKenna Esper
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

McKenna Esper
CP Rochester
50 Science Pkwy.
Rochester, NY 14620
585-334-6000
English

Patrick Bellis
CP Rochester
461 Penbrooke Drive
Rochester, NY 14526
585-334-6000
English

Patrick Bellis
CP Rochester
733 Linden Avenue
Rochester, NY 14625
585-334-6000
English

Patrick Bellis
CP Rochester
860 Hard Road
Rochester, NY 14580
585-334-6000
English

Patrick Bellis
CP Rochester
1 Pen-Web Park
Rochester, NY 14580
585-334-6000
English

Korpiel Physical Therapy PC
2211 Lyell Avenue, Suite 101
Rochester, NY 14606
315-462-3588
English, Spanish

Michelle Westlake
Korpiel Physical Therapy PC
2211 Lyell Avenue, Suite 101
Rochester, NY 14606
315-462-3588
English, Spanish

Sabrina Murphy, DPT
Korpiel Physical Therapy PC
2211 Lyell Avenue, Suite 101
Rochester, NY 14606
315-462-3588
English, Spanish
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Tammy Korpiel, DPT
Korpiel Physical Therapy PC
2211 Lyell Avenue, Suite 101
Rochester, NY 14606
315-462-3588
English, Spanish

Orleans Community Health of Albion
14789 Route 31
Albion, NY 14411
585-589-2273
English

Sports Physical Therapy of New York
803A Ridge Road
Webster, NY 14580
585-347-0202
English

Allysa Tallo, PT, DPT
Sports Physical Therapy of New York
803A Ridge Road
Webster, NY 14580
585-347-0202
English

Julie Rotoli, MSPT
Sports Physical Therapy of New York
803A Ridge Road
Webster, NY 14580
585-347-0202
English

Sean Dorman, PT, DPT
Sports Physical Therapy of New York
803A Ridge Road
Webster, NY 14580
585-347-0202
English

Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Craig Rigney
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Ellen Kay
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Erica Cutspec
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English
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Jamie Mazza
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Keith Bailey
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Kristyn Radford
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Leah Gerenski
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Madison Peitz
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Nancy Redick
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Patrick Privatera
Village Physical Therapy
803A Ridge Road
Webster, NY 14580
585-768-4550
English

Podiatry

John Ellie, Jr. DPM
1500 Portland Avenue
Rochester, NY 14621
585-330-9101
English

Monroe Podiatry Group
45 North Avenue
Webster, NY 14580
585-872-6520
English
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Monroe Podiatry Group
200 White Spruce Blvd., Suite 124
Rochester, NY 14623
585-424-6800
English

Monroe Podiatry Group
2800 Spencerport Road, Suite A6
Spencerport, NY 14559
585-404-4123
English

Maurice Palucci, DPM
Monroe Podiatry Group
45 North Avenue
Webster, NY 14580
585-872-6520
English

Maurice Palucci, DPM
Monroe Podiatry Group
2800 Spencerport Road, Suite A6
Spencerport, NY 14559
585-404-4123
English

Maurice Palucci, DPM
Monroe Podiatry Group
200 White Spruce Blvd., Suite 124
Rochester, NY 14623
585-424-6800
English

Raymond DiVasto, DPM
Monroe Podiatry Group
2800 Spencerport Road, Suite A6
Spencerport, NY 14559
585-404-4123
English

Raymond DiVasto, DPM
Monroe Podiatry Group
45 North Avenue
Webster, NY 14580
585-872-6520
English

Raymond DiVasto, DPM
Monroe Podiatry Group
200 White Spruce Blvd., Suite 124
Rochester, NY 14623
585-424-6801
English

John Ellie, Jr., DPM
Podiatry Affiliate of Rochester PLLC
1500 Portland Avenue
Rochester, NY 14621
585-330-9101
English

Suzanne Hefferan
Spencerport Podiatry
24 West Avenue
Spencerport, NY 14559
585-352-5211
English

Westside Podiatry Group
2236 Ridge Road West
Rochester, NY 14626
585-225-2290
English

Westside Podiatry Group
507 Beahan Road
Rochester, NY 14624
585-247-2170
English
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Westside Podiatry Group
919 Westfall Road, Suite C130
Rochester, NY 14618
585-506-9790
English

Westside Podiatry Group
400 North Main Street
Warsaw, NY 14569
585-786-7907
English

Daniel Tellem, DPM
Westside Podiatry Group
2236 Ridge Road West
Rochester, NY 14626
585-225-2290
English

Daniel Tellem, DPM
Westside Podiatry Group
507 Beahan Road
Rochester, NY 14624
585-247-2170
English

Daniel Tellem, DPM
Westside Podiatry Group
919 Westfall Road, Suite C130
Rochester, NY 14618
585-506-9790
English

Daniel Tellem, DPM
Westside Podiatry Group
400 North Main Street
Warsaw, NY 14569
585-225-2290
English

Evan Verbofsky, DPM
Westside Podiatry Group
507 Beahan Road
Rochester, NY 14624
585-247-2170
English

Evan Verbofsky, DPM
Westside Podiatry Group
2236 Ridge Road West
Rochester, NY 14626
585-225-2290
English

Evan Verbofsky, DPM
Westside Podiatry Group
400 North Main Street
Warsaw, NY 14569
585-225-2290
English

Evan Verbofsky, DPM
Westside Podiatry Group
919 Westfall Road, Suite C130
Rochester, NY 14618
585-506-9790
English
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Katrina Manos, DPM
Westside Podiatry Group
2236 Ridge Road West
Rochester, NY 14626
585-225-2290
English

Katrina Manos, DPM
Westside Podiatry Group
507 Beahan Road
Rochester, NY 14624
585-247-2170
English

Katrina Manos, DPM
Westside Podiatry Group
919 Westfall Road, Suite C130
Rochester, NY 14618
585-506-9790
English

Ronald Freeling, DPM
Westside Podiatry Group
2236 Ridge Road West
Rochester, NY 14626
585-225-2290
English

Ronald Freeling, DPM
Westside Podiatry Group
507 Beahan Road
Rochester, NY 14624
585-247-2170
English

Ronald Freeling, DPM
Westside Podiatry Group
919 Westfall Road, Suite C130
Rochester, NY 14618
585-506-9790
English

Private Duty Nursing

Aurora Home Care
5782 Main Street, Suite 1
Williamsville, NY 14221
716-833-9000
English

Aveanna Healthcare
2250 Wherle Drive, suite 1
Williamsville, NY 14221
716-276-2123
English

Community Care Companions Inc
300 West Main Street
Smithtown, NY 11787
631-549-9500
English, Creole, Spanish

Maxim of New York, LLC
150 State Street, Suite 300
Rochester, NY 14614
585-454-3550
English
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Visiting Nurse Service of Rochester and
Monroe County
2180 Empire Blvd.
Webster, NY 14580
585-787-2233
English

VNS Signature Care
2180 Empire Blvd.
Webster, NY 14580
585-878-2233
English

Respiratory Therapy

Candace Nolan
AdaptHealth NY
12 Jupiter Lane
Colonie, NY 12205
518-205-9089
English

Health System Services
6867 Williams Road
Niagara Falls, NY 14304
716-283-2339
English

United Oxygen & Medical Equipment, Inc.
1590 W. Ridge Road
Rochester, NY 14615
585-360-4900
English, Italian

Upstate Home Care
200 Air Park Drive, Suite 100
Rochester, NY 14624
585-328-2050
English

Visiting Nursing Association of WNY
650 Airborne Pkwy.
Cheektowaga, NY 14225
716-630-8000
English

Respiratory Therapy - In Home

HCR Home Care
85 Metro Park
Rochester, NY 14623
800-270-4904
English, Spanish, Polish, Russian,
Ukrainian
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Respiratory Therapy Equipment

Procair, Inc.
6 S Lyon Street
Batavia, NY 14020
585-786-3198
English

United Oxygen & Medical Equipment, Inc.
1590 W. Ridge Road
Rochester, NY 14615
585-360-4900
English, Italian

Upstate Home Care
200 Air Park Drive, Suite 100
Rochester, NY 14624
585-328-2050
English

Skilled Nursing Facility

Aaron Manor Rehabilitation & Nursing
Center
100 St. Camillus Way
Fairport, NY 14450
585-377-4000
English, Spanish

Crest Manor Living and Rehabilitation
Center
6745 Pittsford-Palmyra Road
Fairport, NY 14450
585-223-3633
English

Elderwood of Lakeside at Brockport
170 West Avenue
Brockport, NY 14420
585-395-6052
English

LeRoy Village Nursing & Rehabilitation
Center
10 Munson Street
LeRoy, NY 14482
585-768-6853
English

Maplewood Nursing Home
100 Daniel Drive
Webster, NY 14580
585-872-1800
English

Medina Memorial Hospital Skilled Nursing
Facility
200 Ohio Street
Medina , NY 14103
585-798-8149
English
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NYS Veterans Home at Batavia
220 Richmond Avenue
Batavia, NY 14020 14020
607-843-3183
English, Spanish, French

Premier Genesee for Nursing and
Rehabilitation
278 Bank Street
Batavia, NY 14020
585-344-0584
English

Rochester Center for Rehabilitation and
Nursing
525 Beahan Road
Rochester, NY 14624
585-247-7880
English, Spanish, Creole, French,
Hebrew

The Brook at High Falls Nursing and
Rehabilitation Center
2150 St. Paul Street
Rochester, NY 14621
585-342-5540
English

The Highlands at Brighton
5901 Lac De Ville Blvd.
Rochester, NY 14618
585-442-7960
English

The Highlands Living Center
500 Hahnemann Trail
Pittsford, NY 14534
585-383-1700
English

SNF (vent)

Monroe Community Hospital
Monroe Community Hospital
435 East Henrietta Road
Rochester, NY 14620
585 760-6615
English

The Highlands at Brighton
5901 Lac De Ville Blvd.
Rochester, NY 14618
585-442-7960
English

Social & Environmental Support

Access Lifts and Ramps
1523 Mt Read Blvd.
Rochester, NY 14606
585-247-1210
English

Accessibility Solutions of WNY, Inc.
7034 Northview Drive
Lockport, NY 14094
716-523-7142
English
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Fonte Surgical Supply, Inc
892 East Ridge Road
Rochester, NY 14621
585-338-1000
English, Spanish

Health System Services
6867 Williams Road
Niagara Falls, NY 14304
716-283-2339
English

Social Day Care

St. Ann's Community at Durand
4250 Culver Road
Rochester, NY 14622
585-697-6086
English

Speech Therapy - In Home

HCR Home Care
85 Metro Park
Rochester, NY 14623
800-270-4904
English, Spanish, Polish, Russian,
Ukrainian

Rochester Regional Health Home Care
330 Monroe Avenue
Rochester, NY 14607
585-214-1000
English

Visiting Nurse Service of Rochester and
Monroe County
2180 Empire Blvd.
Webster, NY 14580
585-787-2233
English

Visiting Nursing Association of WNY
650 Airborne Pkwy.
Cheektowaga, NY 14225
716-630-8000
English

Speech Therapy - Outpatient

CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English
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Amanda Hefferon
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Darlene Akubuiro
CP Rochester
1 Pen-Web Park
Rochester, NY 14580
585-334-6000

Darlene Akubuiro
CP Rochester
461 Penbrooke Drive
Rochester, NY 14526
585-334-6000

Darlene Akubuiro
CP Rochester
733 Linden Avenue
Rochester, NY 14625
585-334-6000

Darlene Akubuiro
CP Rochester
860 Hard Road
Rochester, NY 14580
585-334-6000

Emily Orban
CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English

Emily Orban
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Jamie Edwards
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000

Jamie Edwards
CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000

Kimbery Miller
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

34500 Seneca St. - Suite 100, Buffalo, NY 14204
www.elderwoodhealthplan.com fax 716-568-8378

phone 716-631-1327 toll-free 1-866-843-7526
TTY NY Relay Dial 7-1-1



MONROE COUNTY

Kimbery Miller
CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English

Kristina Flevares, SLP
CP Rochester
50 Science Parkway
Rochester, NY 14620
585-334-6000
English

Kristina Flevares, SLP
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000
English

Rebecca Anderson
CP Rochester
3399 Winton Road South
Rochester, NY 14623
585-334-6000

Rebecca Anderson
CP Rochester
50 Science Pkway
Rochester, NY 14620
585-334-6000

Orleans Community Health of Albion
14789 Route 31
Albion, NY 14411
585-589-2273
English

Rochester Hearing and Speech Center
1000 Elmwood Avenue, Suite 400
Rochester, NY 14620
585-271-0680
English

Rochester Hearing and Speech Center
3199 Ridge Road W
Rochester, NY 14626
585-723-2140
English

Rochester Hearing and Speech Center
1170 Ridge Road
Webster, NY 14580
585-286-9373
English

35500 Seneca St. - Suite 100, Buffalo, NY 14204
www.elderwoodhealthplan.com fax 716-568-8378

phone 716-631-1327 toll-free 1-866-843-7526
TTY NY Relay Dial 7-1-1



Approved by DOH 12/2015 V4 3/2016


